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MHTe.ﬂneKTyaanblﬁ royloCOBOM WJIN TEKCTOBbIN aCCUCTEHT OYEeHb 6bICTpO BHegpAeTCA B |

6M3Hec-l1pOLl,eCCbl KoMnaHuu. ABToMmaTtn3auus royiocoBbIX KOMMYHVIKaLWIﬁ Ha 6a3se pemeHM_ﬁ

IVOICE no3BonsieT ynyywuTb BCe OCHOBHbIE NOKa3aTenm 6usHeca: o6bem npogax, npuobIisis,

Ka4yecTBO OGCHY)KVIBaHVI'iI n KOHKypeHTOCI'IOCOGHOCTb

-

CHMXXaeM OTTOK KINTMEeHTOB U )
yBenMyinBaem goxoabl

Nomoraem Bo3BpawaTb KNMeHTOB. [lerlaeM NOBTOPHLIE
npoaaxu. Mwem knneHtoB. CHMXKaem 3aTpaTtbl B 2-17
pa3. lomoraemM TO4YHO MOHATbL NPOGsIeMbI U 3anpochbl
KJSINEHTOB.

-

~N

Pewaem npobnemy
BbIropaHus nepcoHana

MOHOTOHHbIE Harpy3ku MOryT 6bITb
aBTOMaTU3MpPOBaHbI C MOMOLLbLIO anropuTMoB. Mbl

CHumMaeMm nukoBble Harpyskw\
Ha KOHTAKT LUEeHTP

MoxeM maclTabupoBaTb MOMEHTaNbHO EMKOCTh
KaHanoB KOMMyHUKauuin. lomoraem onTUMU3UPOBaTL

N3OepXKW. Yny4ywaem n ctTaH4apTM3MpyemMm Ka4ecTtBo
obcny)XuBaHus.

-

CtaHgapTusnpyem bum
npouecchol

MbI cTaHaapTM3npyem 6usHec- nNpo
OCMbICIIeHHbIMU, 3(pPEKTUBHLIMU U

CHMMaeM MOHOTOHHbIE Harpy3ku, onTMMnU3npys
3¢ heKTUBHOCTbL NepcoHana.

J

KOHTponupyeMbiMU. OundpoBbIBaeM
aHHble A1 NPUHATUS BePHBIX
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\Voice CTpyKTypa pblHKa

INTELLECT SERVICE

Cpenu auanoroBbiX NOMOLWHUKOB, KOMMYHUKaLMOHHbLIX CEpBUCOB U 60TOB,
nnatcgopma iVoice 3aHMMaeT OTNINYHOE MEeCTO — B KauyecTBe MH(PPaACTPYKTYPHOro

peweHunsa Ansa co3gaHna u TMpaxnposaHuA royioCcoBbiX U CeMaHTU4YeCKUX 6oTOB U
dCCUCTEHTOB AJid Masrioro n cpeanHero OunsHeca.

KomnnekcHble pelueHuns, NpeAocTaBnsiolwme oCTyn K
Al 6OnbLIOMY YMCIY UHTENNEKTYalnbHbIX CEPBUCOB AS1S

Platform NPOEKTUPOBAHNS COBCTBEHHbIX PELLIEHMWI Ha CThIKe

TENEeKOM peLUEeHUI, HEMpOCeTen N CEPBUCOB PacChINok

MpeameTHas obnacTtb

Neural network & Al

CMeXHble pelieHus

Cepsucbl npeanaraoT rotoBble, NPOEKTHbIE UK
a‘:i:lf;’::;:l peLLeHUst UMK KOHCTPYKTOPbI MO CO3AaHMI0 U pa3paboT-
webservices Ke CeMaHTU4eCKMX YyaT 60TOB B pa3nnyHbIX UHTepdEen-

art 60ThbI U
SLlag LR, cax Ha OCHOBE HepoCceTeN 1 BHELLHUX PecypcoB

TenedoHus n aCCMCTeHTbI,
VR webservices

Cepsuckl WhatsApp, CMC 1 ronocoBbIxX paccbIfnok 3Ha-
YUTENbHO YAELUEeBUIN, YNPOCTUNN W YNyYLWmnnm adpdek-

1IVoice SMS u
Voice

SMS 1 o B c ek TUBHOCTb 0B6paTHOI CBSA3M 3a NocneaHue rogsl. Passu-
Telekom Voice Commur_]'cat'on TUE VHTEPHET CEPBUCOB YAELLEBUMM 3TU PELLEHUS.
Services pacchinku services

Pa3BuTre cepBMCOB B TENEKOMMYHMKALMAX NOSTYYUIIN
BupTyanbHas CUNbHBIN PLIBOK Npu BHeapeHun LTE, IVR n IP-Tenedo-
Tened)oHus n Hun. MoakntoveHne NPoCTeNLINX peLleHnii B no ob6pabo-

VR TKEe CEMaHTUKM U1 pacno3HaBaHUA Aanu HoBbIN level.
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~j:iVoice 2% KOHKypeHTHasi cpega .

/L] INTELLECT SERVICE

Cpenu auanoroBbiX NOMOLWHUKOB, KOMMYHUKaLMOHHbLIX CEpBUCOB U 60TOB,
nnatcgopma iVoice 3aHMMaeT OTNINYHOE MEeCTO — B KaueTcBe MH(PPaCTPYKTYPHOro
pelleHus AnNsA co3gaHnAa U TUPaXXUPOBaHMUA rofloCOBbLIX U CEMaHTUYEeCKUX 6OTOB U
acCUCTEHTOB AN Manoro u cpeaHero 6usHeca.

MupoBbie nuaepbl KoHKkypeHTHaa cpega B Poccum
Nuance Communications — TpaHCHaLMoHarbHas kopropaums — —/ . )
[ 23 N} NPOM3BOANUTENTb MPOrPaMMHOTO obecneyeHusi, ynpasnsemas u3 Al i LFE\{L(E% Lgvg 0 NAUMEN
NUANCE Burlington, Massachusetts, CLLUA. PaspabaTtbiBaeT NpuioxeHus, 1 Platform (I

paboTaroLme ¢ rorioCoBbIMM JAHHBIMU U C N300paXXeHMAMMN.

Nuance Ooxog;: 1,931 munnvapaa USD. Kype akumii: NUAN (NASDAQ) 17,73 $

Dialogflow (api.al) - 3To pa3apaboTymK TEXHONOMMN B3aMMOLENCTBUS
YyenoBeka U KOMMbOTEPA, OCHOBAHHbIN HAa Google, OCHOBaHHbIN Ha

© ani i Yar 6 © |
yapLal €CTeCTBEHHbIX pasroBopax, peopraHmsosaHHas B 2015 roga B Alphabet aci:lcfg:;:: C

Inc. B ocHoBe cepsunca Api.ai NeXMUT NPOEKT POCCUICKNX pa3paboTumkoB S -

iVoice.tech Just Al HaymeH

DialogFlow o o6paboTke ecTeCTBEHHOTO A3bIka Chatfuel Miniapps.pro Botsify
Sms VOICEIBOT 0 \'12‘

Bbicokasi KOHKypeHTHasa cpeaa Voice e L%
L L Voice-bot.ru Zvonobot VoIPTime

Twilio - obnayHas MynbTMA3bIKOBas KOMMYHUKaLMOHHAsA nnatgopma -

Kak cepBucHasi KoMmnaHus, 6asmpyrowascs B CaH-OpaHuuncko, wrat BupTtyanbHas "
KanuopHus. TenedoHus un -
o . IVR

T Kypc akumn: TWLO (NYSE) 94,86 $. Joxoa: 399 munnmoHos USD VoxImplant Zadarma Freshcaller



https://www.google.com/search?sa=X&biw=1280&bih=651&q=nuance+communications+%D0%B4%D0%BE%D1%85%D0%BE%D0%B4&stick=H4sIAAAAAAAAAOPgE-LUz9U3MM61NMrVUskot9JPzs_JSU0uyczP088vSk_My6xKBHGKrYpSy1LzSlMB6Fmj6zMAAAA&ved=2ahUKEwjvytuljsXeAhURtIsKHTqUC7cQ6BMoADAVegQIBRAO
https://www.google.com/search?sa=X&biw=1280&bih=651&q=nuance+communications+%D0%BA%D1%83%D1%80%D1%81+%D0%B0%D0%BA%D1%86%D0%B8%D0%B9&stick=H4sIAAAAAAAAAONgecRoyi3w8sc9YSmdSWtOXmNU4-IKzsgvd80rySypFJLgYoOy-KR4uLj0c_UNzKtyUtKTeQCBw976OgAAAA&ved=2ahUKEwjvytuljsXeAhURtIsKHTqUC7cQ6BMwFnoECAUQEQ
https://www.google.com/search?sa=X&biw=1280&bih=651&q=NASDAQ:NUAN&stick=H4sIAAAAAAAAAONgecRoyi3w8sc9YSmdSWtOXmNU4-IKzsgvd80rySypFJLgYoOy-KR4uLj0c_UNzKtyUtKTeQCBw976OgAAAA&ved=2ahUKEwjvytuljsXeAhURtIsKHTqUC7cQsRUwFnoECAUQEg
https://www.google.com/search?biw=1280&bih=651&q=twilio+%D0%BA%D1%83%D1%80%D1%81+%D0%B0%D0%BA%D1%86%D0%B8%D0%B9&stick=H4sIAAAAAAAAAONgecRowS3w8sc9YSn9SWtOXmPU5OIKzsgvd80rySypFJLmYoOyBKX4uXj10_UNDZOqSgxzcw2yeQC8Fvh8PQAAAA&sa=X&ved=2ahUKEwiS2o2qlcXeAhWQiIsKHTl_AqMQ6BMwEnoECAkQCQ
https://www.google.com/search?biw=1280&bih=651&q=NYSE:TWLO&stick=H4sIAAAAAAAAAONgecRowS3w8sc9YSn9SWtOXmPU5OIKzsgvd80rySypFJLmYoOyBKX4uXj10_UNDZOqSgxzcw2yeQC8Fvh8PQAAAA&sa=X&ved=2ahUKEwiS2o2qlcXeAhWQiIsKHTl_AqMQsRUwEnoECAkQCg
https://www.google.com/search?biw=1280&bih=651&q=twilio+%D0%B4%D0%BE%D1%85%D0%BE%D0%B4&stick=H4sIAAAAAAAAAOPgE-LSz9U3yDBMKjbL0lLJKLfST87PyUlNLsnMz9PPL0pPzMusSgRxiq2KUstS80pTAcyvTHU0AAAA&sa=X&ved=2ahUKEwiS2o2qlcXeAhWQiIsKHTl_AqMQ6BMoADAVegQICRAV

sy N A = I\
\ \ o /

4 ‘ T 7_7." \__\

1 R y \\ 77_;" i

[natdopma iVoice - -

MNnatcopma iVoice nozBonsseT MHOrMM KOMMaHUAM CTPOUTb COOCTBEHHbIe y |
; NPOAYKTbl U peweHus. Nnatdopma — BLICOKOHArpXXeHHYH apXUTEKTYpy U _ N
' | ‘ paccuyuTaHa Ha Harpy3ku 6onee 10.000 roToBbIX KITMEHTCKUX peLueHnn!

Moaynb
reHepaumm
peun

: / lMpoToko
Machine\_/ S / \ ( \ D) ’} S

Learning -
| / ' Pacno3HaBaHUg
peun

l

Seman-
tic Bot

Muxpo
cepBMCHast
nnaTdopma

//Pa3BuUTue
-nnatdopmbl

IT-nponyKTE
Ha 6ase
nnaTdopmsl

Animation
Assistant

iVoice Assistant

iVoice

KoHcTpykK-
TOp

Kopobo4Hoe Cepsic n

[IponyKTH KopoBoUHOE

OJIst
norpebéburensi

pelueHune
Ans
MeaULMHbI

roN0COBbIX
PacCbINOK
Voice-Bot

pelweHne
ana KKX

«YMHas
OCTaHOBKa»

cemaHTuyec
KUX YaT-
6oToB

Hosble
NPOAYKTbI

MOoAENNpPo
BaHue
6oToB
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"I IVOICE « PacnoaHaBaHue peun

MUcnonb3oBaHue HeMpoceTen U MalLMHHOro O0y4YeHUs NO3BONSAOT CTPOUTDL
ecTeCTBEeHHbIe Ananoru n aeriatb KOMMyHUKaLUU C royioCOBbIM aCCUCTEHTOM
MaKcumaribHO KoMOopTHbIMM ANA YenoBeka. Mbl gob6uBaemcsa nyywiero
pacrno3HaBaHusa peun!

ECTECTBEHHbIE AUANIOTHU

peuun u pacnosHaBaHue no

KoHTeKkcTHOe pacno3HaBaHue

IMOLMNOHANTIbHOMY KOHTEKCTY

PACNMMO3HABAHUE REAL TIME

Pacno3HaBaHue nooObIX
AaHHbIX C 3aePXXKON MeHee
0,2 MunnuceKkyHAabl

Ha pa3HbIX cepBUcax u
npumeHeHue library

BAJIAHCUPOBKA PACIO3HABAHMUA

OAHOBpeMeHHOG pacno3HaBaHue

BUOMETPUYECKUE CEPBUCDHI

Pacno3HaBaHue no cnenky
ronoca fiu4HOCTH, Nona,
BOo3pacTa U Apyrux gaHHbIX

-~
IVOICE =

INTELLECT SERVICE

—_—

Ob6yyeHune HenpoceTen n

MalLUMHHOE Oby4eHue,
cneuunanbHble CroBapu

OBPABOTKA CEMAHTUKUA

HenpoceTn no3BonsiloT CTPOUTL
OMHMUKaHaNbHble KOMMYHUKaLUn
yepe3 nrboun nHTepcdenc
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FonocoBble acCUCTEHTBI iVoice NCNOSMbL3YIT BCe BO3MOXHOCTU NnaTcgopmMbl, BCTpanBaroTes
mexay CRM wu TenedoHuen 3aka3umka u paboTaloT aBTOMaTUYECKU, KPYrnoCcyTO4YHO, Yepes

no6on nHtepdenc! U ato gaeT BO3MOXHOCTb NOSTIHOIrO KOHTPOSAA Hag Ka4eCTBOM

OGCHY)KVI BaHUA B KOMMNaHuUun!

NMIAT®OPMA IVOICE® BALUA KOMIMNAHUA KNUEHTDI WHTEP®ENC

Mogaynb API

reHepaLIi TpaHckpubauusa peuun
Mogysb AHanu3 ecTeCTBEHHOrO fA3blKa = C R M _’w
MaLUMHHOIO MpoTokon R b
oby4yeHuns API
Moaynb Pacno3HaBaHune KomaHA —
pacrno3HaBaHUA
peun 3anpoc
KoHcTpyKTOp Mogayrb —_—
co3gaHus SIP- .
cueHapueB TenedoHum F'eHepauys peun Q | -
IVR’ SMS’ 4 > FRRRRNNs
MECCEHIKEPEI, SIP-npoTokon cBA3u ATC 3BOHKM 3anpocsbl
nnarnHbl

KOMNaHnu
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i iVoice ¢’ [onocoBble acCUCTEHTbLI -

oAl y
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FonocoBble NOMOLWHUKU paboTaldoT aBTOMaTUYECKU U peLuatoT OrpoMHoe
KONMMYeCTBO pa3fiIMyHbIX 3a4ay, aBTOMaTU3NPYA U BXoasaLwwme KOMMYHUKaLUUK, N
ncxoasime 3BoHKU. Mbl nomMoraem KnueHTy oundpoBaTb BC€ KOMMYHUKaLUK,
aHanuM3npoBaTb UX U ynpaBnAaTb umu!

BXOAALWME (UCXOAALUNE
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INTELLECT SERVICE *
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® | -y
Hawa nnarcopmMa — 3T0 KOHCTPYKTOP AN NPOEeKTUPOBAaHUSA U CO3[4aHUs COGCTBEHHOro

L 3 1 \
rosiocoBOro UM ceMaHTu4yeckoro 6ora, 6e3 saHaHus nporpaMMﬁpOBava n pa3p360TKVI. -

peLLIeHVIVI 3a 1 geHb! MbI caenanu BbICOKOTEXHOSOrn4yeckmne peweHns no/Hactosauwemy

AOCTYNHbLIM Ana Bcex!

KoHCTpYyKTOp rosnocoBbIX 60TOB )

Mbl npegocTaBnsieM JocTyn k 6ecnnaTHOMY KOHCTPYKTOPY,
rae Kaxablil KIMEHT CMOXeET co3aaTb COOCTBEHHOMO TEKCTO-

BOro vnm rornocosoro 6oTa Bcero 3a 5 waros 1 3a 30 MUH.

J

I'Ipo.qax(a JINLEeH3UN 3a no.quoquMe\

|_|0KyI'IKa JIMUEH3NN Ha ncnonb3oBaHne pecypcoB U

BO3MOXHOCTEN I'IJ'IaTd)OprI, BKMNto4asa 6ecnnaTtHble

10.000P

6.500P

pecypcbl 1 6a3y 3HaHWI 1 TOTOBbLIX PELLUEHWU. )

-

B MecC.

Pacno3HoBaHue/reHepauua peun D

Tpaduk pacrnosHaBaHUS U reHepauumn peyu, a Takke

apyrme conyTcTByroline KIMEHTCKME MapKETUHIoOBbIE,

aHannTnyeckmne n TefieKOMMyHUKauoHHbIE CEPBUCHI.

J

N

Mo
anpocy

lNpoekTHble fopaboTKM )

BHeapsieM cnoXxHble peLleHust KpynHbIM 3akasdmkam,
nomMoraem cosgaBaTb HOBble NPOAYKTbl 1 yCcrnyr Ha 6ase

TexHonorun iVoice. APl ons paspaboTynKOB U yYEHbIX.

J
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¢ Llenesble pbIHKU -

Y Hac ecTb YeTKOe NOHMMaHUe LeneBbIX PbIHKOB U CErMeHTOB.
MbI peanusyem nuaepcKyro cTpaTerMio NPOHUKHOBEHUA Ha LeneBble PbIHKU U

KOHLIEHTPUPYEMCSH Ha 3TOM.

KnroueBble cermeHTbl

15%\

30% B MeguuunHa

5% H /lornctuka

B Putenn
10% B Tenekom
B [Ipon3BoacTBO
M KOHCANTUHT
10% L 15%
® NHoe
15%/
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"iVoice"

3alinTa npas

Mbl — npoaykToBas u TexHonornyeckas komnanusi. Cpeam npMopuTeToB — CO3AaHNE 1 3alinTa

0OBbEKTOB NMpaB UHTeNMeKTyanbHon cobcTBeHHOCTN B Poccnn 1 3a pybexxom. OTo BaXXHO And

3alNTbl OT He4OOPOCOBECTHOM KOHKYPEHLUN U CUMbHBLIM ApakiBeEPOM Kanutanusauumn komnaHuu. .

ABTOpCKMHe
npa.ea

ToBapHbIN

3HaK

CBnOeTenbCcTBO O rocygapCTBEHHOM
perucrpaumm nporpammsl ansg IBM
Ne2018661864 ot 20.09.2018 r. 3awumTa
aBTOPCKMX MpaB Ha co3gaBaeMble
peweHna n Data set — no mepe
peanusauum NPoOeKToB

ToBapHble 3Haku iVoice n
IVoiceTechnology B ctaguu
pernctpauumn. YseaomMmrieHme

o npuoputete Ne 2018739977 n Ne
2018739979 o1 17.09.2018 .

Akkpegutaumsa B peectpe MmnHkomcBA3mn
P®: Ne9053 ot 12.11.18r. (peweHune
Ne600 ot 12.11.18r.). BHeceHue B
peecTp NOCTaBLUMKOB MPOrpaMmmMHOro
obecneyeHus: B npoLiecce perncrpauum

Mbl obnagaem gBymst Tunamm
3awuaembix peweHun: Utility
Patent n Design Patent.
[MnaHnpyemas 3awurta nateHTHbIX
peweHnn B PO, EBpocotose n CLUA —
4 kB. 2019 .
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OAavH ronocoBou aCCUCTEHT,
KOTOPbIA 3aMEHUT KOHTAKT LeHTp!
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ABTOMATWM3ALNA

MEAULUHCKUA
LLEHTP

KNMHMKA CTpemuUTCs aBTOMATU3UPOBATb BCE
BHYTPEHHME NPOoLECChl, TOTOMY YTO NtobHan
py4YHas paboTa co3gaeT NpenaTcTBuAa 419 pocTa
B6U3Heca 1 CHUMKAET MaPKMHANbHOCTb

80%

CpeaHuii NnokasaTenb NPUHUMAEMbIX 3BOHKOB OT
obulero yncna sxogaALLMx (B mecsll)

8 MuH

CpeaHee Bpems coeMHEHMS C ONepaTopom
KOHTaKT-LUeHTpa

2 000 1 000

Kon-Bo BxogALwmMx 3BOHKOB Kon-Bo nexopAawmx

(B cyTKM) 3BOHKOB (B CyTKM)
OnepaTopoB Ha cmeHe TenedoHHbIX NMHUN

3AZIAYM:

CHATb MUKOBbIE HAarPy3KM KOHTAKT-LLEeHTpa
Pasrpy3suntb onepaTopoB KOHTAKT-LeHTpa OT
PYTUHbI

CoKpaTUTb BPEMS OXUAAHUA OTBETA

PasrpysuTb pacnucaHue Bpayen

MonyyeHne obpaTHOM CBA3K O paboTe KAMHUKK,
06 ycnyrax

Hdonpoaaxu (MHpopmupoBaHue)



YTO CAENANN 100%

lNoKasaTenb NPUHUMAEMbIX 3BOHKOB

‘ UCXOAALUME 3BOHKM oT 0bLero Yynucna Bxoaalmx (B mecsad,)

e ABTOMAaTMYecKas 3anmcb Ha NpPUem K e HanomuHaHuMe o npneme c obpaTHOM CBA3bLIO

CpenHee Bpemsa coeAMHEHUS C onepaTopom
Bpayy B KPYI/IOCYTOYHOM pPeUME (mocaywams - ) D) P a P

(nocaywame - W)

KOHTaKT-LUeHTpa

e «[loTepAwWwKN» - He AOWAN A0 Bpaya

® YaT-60T Ha canTe MeguLUNHCKOro
LEHTPa ® OueHKa KayecTBa 06C/yXKMBaHUSA

5000
(nocaywame - W)

Cpeﬂ'Hee KO/1IM4eCcTBO 3BOHKOB exXeaHeBHO
BXOAALLME OBPALLEEHUA ®  AKUMOHHOE MHPOPMUPOBaHUeE (mocaywams
| * 100

P E3yn bTAT Konnuectso TenedoHHbIX NMHWIA

¢
Po60T 3anucbiBaeT Ha NpUém ExkeaHeBHO poboT cobrpaeT 1000 OT3bIBOB — 3TO B HECKO/IbKO pa3 3HauYUTE/IbHbIU POCT Bd)(I)EKTVIBHOCTVI

70% nauueHToB 60/ibllie, YemM COBMPaNN oNepaTopbl B PyYHYO +

090, COKpauieHue 3aTtpaTr
iffin ,1

OnepaTtopbl ocBO6OAMNUCL ANA peLleHuA 64% noceTuTenen oTBeYalOT HA BONPOChI KOHTPO/IA KayecTsa oT
60/s1ee CNoXKHbIX 3aga4 poboTa
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| | INTELLECT SERVICE et ok - KonunyecTso npMHMMaeMbIx NokasaHuin npubopos
S yyeTa (B mecaL)

5 py6.

ABTOMATU3ALIMA
CpeaHaa CTOMMOCTb OAHOrO NpMema nokasaHui

PECYPCHAA
KOMIMNAHUA

npubopos yyeTa

BAVTANRAAAARARARALRAA]A X % Z

Cpe,u,Hee KONNYeCTBO NOMNbITOK O4HOro
aboHeHTa A03BOHUTCA 0 onepaTtopa

8 MuH 10 y

Bpema oxngaHua Ha dnvtenbHocTb

NINHUN paboyei cmeHbl

B cBA3M C Nnepexogom Ha nNpAmble Aorosopa y ‘
KOMMNaHUU yBENNYMACA BXOAALLNIA NOTOK 1 > 3AZAUM:
3BOHKOB OT abOHEHTOB, 1 OMepaTopbl AO/XKHbI
. CHu»KeHune ctTommocTu npuema NoKa3aHum

MCXOAALLEN NMHWUU HY}KHO BbIN0 YATK OT npnbopos yyeTa
py4YHOro Habopa Homepa, a Ha BXoaALLein — . YBeNnyeHume Konnmyectsa NpuUHATLIX

a /4 o
YCKOPUTb ayTEHTUPUKALMIO abOHEHTa. N [ X obpalweHnit ot aboHeHTOB

66111 obpabaTbiBaThb MX bbicTpee. Ha

A

A e — —_
117

. CHUXKeHWe YpOoBHA 3a401KEHHOCTH
Nnonb3oBaTenem ycnyramm




YTO CAENANN 50 000

Konnuyectso npuHMMaemMblx NOKasaHui Npnbopos

yyeTa (B mecau,)
INEeKTPOHHanA agncneTyepcKasn

®¢ - - 2.4 pye.

n o 6 CpeaHAA CTOMMOCTb OZHOTO NMPUEMa NoKasaHuit
prem nokasaHui npubopos A
yueta (nocaywams - W

NUCXOAALLME 3BOHKN ° ‘ CpeaHee KONMYecTBO NOMbITOK OAHOrO
aboHeHTa A03BOHUTCA OO onepartopa
PaboTa c Ao/IKHMKaMM 0 24

Bpema oxngaHua Ha dnvtenbHocTb

PE3yn bTAT NINHUN paboyei cmeHbl

C,

bbicTpo: NnepeAaya nokasaHui no 10% 3BOHKOB NPOCNYLINBAKOTCA A1 KOHTPONA CokpalyeHue 3aTpar
TenedoHy 3aHnmaeT 1 MUHYTY KauecTsa +

(:) @ 3ameTHOe NoBbilleHne

KayecTtBa cepBUCa

Pabotaet 24/7, He Hy)XAaeTca B AyTeHTudUKaLmna KameHTa 3a 20 cekyHA, (6bino:
oTnycKe n 60NbHUYHOM 90)



ABTOMATWM3ALNA

TOPIroBoO-
NPOU3BOACTBEHHAA
KOMIMNAHMUA

BbICTPbIN POCT KOMNAaHWK NOCTaBMA NeEpPea,
PYKOBOACTBOM 33434y YBe/MYEHUA LITaTa
onepaunoHHbIX MeHeaKepoB (4To HeceT 3a cobol
3aTpaThbl Ha pacliMpeHne NMHPPACTPYKTYPbI paboumnx
MecT — nomeleHme, obopygosaHue 1 MO, HanNM n
0by4yeHune CoTpyaAHUKOB)

3 000

Konnyectso ncxogAawmx 3B0OHKOB B CYTKU (3BOHKM

KANEHTaM U I'IepeBO3'~lMKaM)

15

Konunyectso TenedoHHbIX ANHUI

6

Konunyectso onepaunoHHbIX MEHEOXKEPOB
Ha CMEeHe

25

Cpe,a,Hee KONNYeCTBO OXKMNAOaoWnMX Ha INMHUN B
NMMKOBblE MOMEHTbI

3AOA4HN:

. Pasrpysuntb onepaumoHHbIX MEHEeAKEePOB
OT PYTUHHbIX FO/IOCOBbLIX ONepaLmi

(KOMMYHMKaUUKM C NnepeBO3YMKamM)
. Npegnpoagaxun (MHPopmupoBaHue)



YTO CAENANN 10 000

Konnyectso ncxogAawmx 3B0OHKOB B CYTKH (3BOHKM

KNMEHTaM M NepeBo3ymKam)
MCXOAALLUUE 3BOHKU

® AsTOMaTM3aums paboTbl C nogpagYMKamm
(peweHune npeanonaraeT 12 ckpunToB) (mocaywame - ‘D ‘D)

Konunyectso TenedoHHbIX ANHUI

6

O6paTHOI/I CBA3N Konunyectso onepaLymoHHbIX MeHeaepos
Ha CMeHe

0

Cpe,a,Hee KONNYeCTBO OXKMNAOaoWnMX Ha INMHUN B

P E3y[| bTAT NMNMKOBblE MOMEHTDI

0 h.

CpegHAn KOHBEPCUA OTKIMKA Ha ABTOMaTU3NPOBAHHbIE HANOMWHAHUA 06XxoasTCA MHOFOKpaTHbIﬁ pocT
aKUMOHHOEe npegnoxeHune — 15% B 4 pasa geluesne, Yem onepaTop

®  AKUMOHHbIE npeanoxeHmq C nojiydyeHnem

3pPeKTUBHOCTU NpU
'_
J  — He3HauYuTeNbHOM
b amn
yBe/iMYeHum 3aTpar

0, o
50% 3aKa3oB noATBEPKAAETCA 3anncm 3BOHKOB U UCTOPUN OTHOLLEHUMN

Cc nomouubto poboTa C KnneHTamm nonagatot 8 CRM
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TeppuTOpMA NpoBeAEHNA onpoca

ot 18 nert

BospacTt pecnoHaeHTOB

COLMONOTMYECKUUA

onPOC 3 ceH - 6 ceH

Mepuroa NpoBeaeHNs COLMOIOrMYECKOro onpoca

3

Konunyectso BOMPOCOB B aHKETE

Bo Bpemsa nposeaeHuA NpeasblbOpPHbIX KAMMAAHUM,
ONA OLEeHKM 0bLLEeCTBEHHOTO MHEHMA NO TEM UK

MHbIM BOMPOCaM, OLEHKN HacTPOeHUM U 3AOAHN:
npeAnoYTeHnit onpeaeneHHbIX CN0eB HaceneHus F i CO3/aTb MaKCMMa/bHO TOUHYIO KapTUHY
LUMPOKO UCMO/b3YeTCa MeToA, NPoBeAeHUs ‘ e Fae ‘ CUTYaLIM, MHERUIA, HHTEPECYIBLX Ha

S s OQDOCER TR R D G | AAHHBIN MOMEHT rpynmn HaceneHus
| o5 . 3aMepUTb PENTUHIU BANAIOLLMX Ha
AAHHYIO CUTYaLMIO N,



PE3Y/IbTAT

255 272
196 472 npocnymoa; Mch;:: ZTeanoe
cbpoc go 15 cek. paL
onpoca
148 256 300 000
He 403BOHU/INCH ONHbIX AHKET

930 000 4 1 000

KonnyecTBo KOHTAKTOB, MO KOTOPbIM AeNanun 3BOHKU B KonnuecTtso aHeM, 3a KoTopble 6bin0 KonnuyectBo ogHOBpEMEHHO ONpaLIMBAEMbIX

paMKax COLMONOrMYECKOro onpoca ONpPOLIEHO OKOJ1I0 1 MUANMOHA YenoBek PeCcnoHAEeHTOB B MUHYTY
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CMEL NMPOEKT

YMHAA OCTAHOBKA
Smart City

OTAMYHOE pelleHue Ana TYPUCTUYECKUX
MErarno/iIMcoB C roJIoCOBbIM YMPaBJAEeHUEM Ha
Ntobom a3blke

MpoeKT peann3osaH
B . HoBocnbupcke, 2018 r.

YMHOMyY roprogy -
YMHYI0 0CTAHOBKy:
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Fonocosoe meHo «YMHOMW OCTAHOBKUY»

NO3BONAET FO/IOCOM Yy3HATb, KOraa npmeaer
aBTobyC, roe 6AnKanWnm KNHOTEATP, Kak
nobpaTtbca Ao mecta. MoXHo Bbi3BaTb 112
WM 3aKa3aTb TaKCH
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- iVoice . Halum KNMeHTbl

3a 2017 r. — nepBble 30 npoekToB. B 2018 r. HawuMu KNnMeHTamun ctanu 6onee 120

KOMMaHUN U3 Pa3NMNYHbIX OTpacneﬁ - CO BCeX permoHoB Poccun n conpegernibHbIX CTPAH .

(Benopycb, YKpauHa, KazaxcTtaH). lNnaH Ha 2019 r. — 6onee 500 NnOCTOAHHbLIX KIUEHTOB B

Poccuu n nepBble 100 KNMeHTOB 3a pyoexom.

= "o
N ciBupCKUE "3" W L % ‘
C& 0000 &d o . ﬁ‘\' 3
A | AY A romoroe HOBOCHEMPCKAS
SERVICE wotorc - AKBAMUP atoke QEAACTIAR
%:%z:gnpnhs Cc2maBPM AVtObUS n Ju § KASAKTEJIEKOM V\!\%ﬁyl" owiﬂ?ﬂ::bm |
CMUTPA HaekC

CeTb KJTMHUK

BRINGO e

POCBAHK

OCIETE GENERALE GROUP



IVOICE

INTELLECT SERVICE

K365 3w ik +) | ’ N
3aBopuH AHApe#n YepHeuoB ApTeMm AnekcaHgpoBckuun AH Manuukasa AHHa
CEO CTO CBDO COO
AHppein sasnseTca Leader Team ApTem oTBeyvaerT 3a pa3suTtme AH oTBEYaeT B KOMaHae 3a AHHa 3aHUMaeTCs pasBUTUEM
npoekTa, 3aHuMmMaeTcs nnaTtgopMmsbl, opraHn3aLmio NPOEKTMPOBAHNE KITMEHTCKNX napTHepPCKol ceTu,
cTpaTermyeckum pasBuUTUEM, paboTbl NPOEKTHbIX KOMaHA, KOMMYHMKaL N, GusHec- NPOABVKEHNEM KOMMAHUN B
KoopauHaunen kKomaHabl, pasBuTnem apxXUTEKTypy peLueHnn, npoLeccoB B KOMNaHUU, a Takke Apyrvx pervioHax Poccun u
npoaykra, paboTomn ¢ MHBeCTopaMn U CTabunbHOCTb NHPPACTPYKTYpPbI 3a paboTy C KMoYeBbIMU KoopAMHaLMEN onepaLmoHHON

KIto4eBbIMU NapTHEPAMMN. N TeEXHOJTOr’M4eCckne HoBauunn. KInneHTamMmn n seHgopamm JEeATenbHOCTH

BeHepa PoBeHcKas

CMO
BeHepa otBevaeT 3a PR u
GR koMmmyHMKaumn,
MapKEeTWUHT, NPOABMKEHNE
kKomnaHum B Poccun n 3a
pybexxom, paboTton ¢

Meama napTHepamm
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ROHTAKTDI

IVoice Technology

@ Poccus, r. HoBocnbupck
f @ +7-923-181-0886
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7 @ zavorin@ivoice.tech
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IVoice Kazakhstan

@ KasaxctaH, r..Hyp-CyntaH
@ +7-701-910-2655

@ Tutukov@ivoice.tech
www.ivoice.tech
N/ ' :

IVoice — mup 6e3 rpaHuy!



ELMA DAY 2019

PoboTbl MOMOraloT noaamM




